


Public Policy Surveying Last 4 national health surveys

Å NZ Health Survey, 20,000 houses pa 7 yrs
Å NZ Transport Survey
Previous: NZ Crime & Safety Survey, Health &Lifestyles Survey, Adult 
Nutrition Survey, Alcohol & Drug Survey, Oral Health Survey 

Research and Evaluation Mainly HRC/MoH funded 

Å aņƻǊƛ tǊƻǾƛŘŜǊ 5ŜǾŜƭƻǇƳŜƴǘ {ŎƘŜƳŜ - 2017
Å aņǊŀƳŀ wŜŀƭ-time Feedback
Å Previous: Primary Health Care Strategy Evaluation, Improving Access 

to Services, B4 School Pilot, Intensive Home Visiting

HealthStatPopulation analysis and data exploration package

Å National Sample -100 practices
Å National Influenza and Gastroenteritis Surveillance
Å aƻI aņƻǊƛ ŀƴŘ tŀŎƛŦƛŎ ƳƻƴƛǘƻǊƛƴƎ 
Å Data Exploration ςVisual Analytics for PHOs



Develop an electronic survey system 

to allow consumers of mental health/addiction 

services to provide feedback in real time

Waikato DHB

Northland DHB

Waitemata DHB

Counties Manukau DHB

Odyssey House, youth services

Youth Horizons, youth services

TurukiPrimary Healthcare



www.hdcrtf.co.nz

l

http://www.hdcrtf.co.nz/


ÅResources
ÅCommunications and updates
ÅSupport tickets-keep track of all questions 

and answers

Working towards
ÅMarama user communications
ÅQuestions and answer forum

https://marama.freshdesk.com/support/login

https://marama.freshdesk.com/support/login


ÅWhanganui
ÅWaitemata
ÅCounties Manukau
ÅWaikato
ÅAuckland
ÅBay of Plenty
ÅTaranaki

DHB results combined for consenting organisations 

www.patientexperiencesurvey.co.nz

ÅLakes
ÅHutt Valley
ÅWairarapa
ÅCapital and Coast
ÅWest Coast
ÅTairawhiti
ÅSouthern
ÅHawkes Bay

http://www.patientexperiencesurvey.co.nz/


ÅBalance Whanganui
ÅAffinity Services Ltd
ÅEmerge Aotearoa
ÅLincSupport services
ÅTe PunaHauora
ÅOdyssey House
ÅTe Taiwhenua
ÅMASH Trust
ÅYouth Horizons
ÅMana o te TangataTrust
ÅTe PunaHauroa
ÅOdyssey House
ÅSIDU (service integration and development C&C
ÅADHB Women's Health
ÅHHL Healthcare of NZ 
ÅMinistry of Defence



Å ²Ƙŀǘ ƛǎ ŀ ΨǎƛǘŜΩΚ
Å Use of Marama RTF survey software
Å Data collection from 5 devices 
Å One survey- HDC RTF question set- can add in2 additional questions 
Å Marama RTF live results dashboard
Å Organisational detailed reports
Å Provision of html code for embedding reports in third party 

applications or websites.
Å Access to BI reporting tool for developing and distributing your own 

reports 
Å Training and support with one identified representative (train the 

trainer). Limitations apply. 



Å Touch screen devices or URL option 
Å Seven questions asking to rate experience, plus 

optional 2 additional questions
Å 3 demographic questions and role - consumer/support
Å Takes about 3 min
Å No identifying info asked
Å Free text option
Å 7 different languages

DEMO WEB SURVEY: 
http://maramasurvey.co.nz/#/publicsurvey?774628643891970

http://maramasurvey.co.nz/#/publicsurvey?774628643891970


CBG programmes the survey according to specifications. 

Install app

Enter user log in and survey password and upload

Name the device

!ǎǎƛƎƴ ǘƘŜ ŘŜǾƛŎŜ ǘƻ ŀ ΨwŜǇƻǊǘƛƴƎ DǊƻǳǇΩ

Run the survey

Results can be entered offline and are uploaded automatically when 
a Wi-Fi connection is made





Å I feel respected
Å I am involved in decision making
ÅThe people I see communicate with each other when I need 

them to
ÅMy family / whanau are given information and encouraged to 

be involved
Å I have the support I need for the future
ÅOur plan is reviewed regularly
Å I would recommend this service to friends and family if they 

needed similar care or treatment
Å Is there anything you want to say about your recent 

experience with the service or anything you think we can 
improve on?



ÅList of recommended and tested devices

ÅNeed to meet minimum specifications

ÅRecommend 10 inch screens 

ÅDecide level IT support required / responsibility

ÅDevice software and physical security



ÅMy culture and beliefs are respected and acknowledged

ÅCŀƳƛƭȅ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ŀǊŜ ƛƳǇǊƻǾƛƴƎ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ Χ

ÅIƻǿ ƭƻƴƎ ƘŀǾŜ ȅƻǳ ōŜŜƴ ƛƴǾƻƭǾŜŘ ƛƴ Χ

Å I can access support to help me be involved with education or work

Å I have my appointments within a reasonable time frame

ÅOur plan is reviewed regularly and our needs are addressed

ÅWhich team/service are you here to see? 

ÅMy expectations are being met

ÅWere we welcoming and friendly?

Å I have the means and resources to act upon my choices

Å I am in control of my recovery



ÅEvaluate specific initiatives over a short period of time
ÅSelect to repeat some of the core questions for comparability
ÅCan be identifiable 
ÅSkip logic
ÅCustomisedimages, question types
ÅLink in with same analytics



Included in the site license is an analytics package

1. Live reportsupdating every minute- provides a simple summary 
of results, good for presenting to the public and services. 

1. Organisational reportsupdating hourly- a set of automatically 
populated analysis for the HDC question set. 

ÅAccessible via a secure website
ÅSharing and broadcasting options. 
ÅBusiness Intelligence system - design and distribute own reports



ÅReport Writers
ÅFree Text Editors
ÅReport Viewers

Can combine roles and 
distribute credentials


